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THE MODERN CONDITION 
OF THE FINANCIAL MARKET OF KAZAKHSTAN 

 
Abstract. The various segments of the financial market are closely interconnected, which is economically 

manifested and justified by the movement of financial flows and the desire to equalize the profitability of financial 
instruments of different segments. Analysis of financial indicators of the financial market, as a rule, is carried out 
from the position of a particular segment. The article analyzes the financial condition of the banking sector of 
Kazakhstan, as one of the segments of the financial market. 

Keywords: financial market, financial regulator, banking sector, financial institutions, financial market 
segments, financial flow, financial instruments. 

 
In the Message of the Head of State "New development opportunities in the conditions of the fourth 

industrial revolution" N.A. Nazarbayev pays great attention to the financial sector of Kazakhstan. The 
head of state pointed to the "reset" of the country's financial sector. This part of the Message is very 
specific and contains fundamentally important measures that are aimed at solving the problems of 
development of the financial sector of the country as a whole. 

To increase the sustainability of the banking sector, the Address sets a number of tasks. First of all, 
they need to complete the cleaning of portfolios from "bad" loans. It also raises the question of the need to 
establish the responsibility of bank owners for the losses of these financial institutions - this is necessary 
to improve the quality of management, limit opportunities for abuse, and also in the context of the 
problem of reimbursing public funds spent on supporting banks. In this vein, it is proposed to consider 
withdrawing funds from banks by shareholders as a felony [1]. 

The head of state instructed the chairman of the National Bank to tighten control over the banking 
sector. This control should be tough, timely and effective, which should prevent new cases of abuse in 
banks, the consequences of which have to be overcome with massive infusions of public funds. 

The banking market in Kazakhstan is changing. Several factors contribute to this: the political will of 
the country's top leadership, stricter regulation by the National Bank, new rules in IFRS 9 (international 
financial reporting standards), increased competition in the market, a shortage of qualified personnel, and 
much more. Numerous challenges faced by banks, divided them into, relatively speaking, the rich and the 
poor. If the former feel, then the latter have to survive. 

As a result of the event held by the financial regulator, it can be noted that the cleaning went to the 
banking sector in favor - the total profit of the second-tier banks of the Republic of Kazakhstan amounted 
to more than 400 billion tenge by the autumn of 2018. This is the highest figure in recent years [2]. 

The assets of the Central Bank of Kazakhstan in August 2018 decreased by 0.5% (minus 133.1 billion 
tenge) and amounted to 24.1 trillion tenge. A month earlier, the indicator remained almost unchanged - 
only plus 0.05%, or 11.5 billion tenge. The last time a noticeable monthly increase was observed in June - 
immediately plus 3.2%, or 748.3 billion tenge, by May of the current year. 

Over the year (August 2018 to the same month of 2017), the assets of the Middle East Bank of 
Kazakhstan increased by only 0.2% or 45.1 billion tenge. A year earlier, the volume of assets for the 
corresponding period showed a decline - minus 3% or 744.1 billion tenge (from 24.8 to 24.1 trillion 
tenge). 
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Figure 1 – Assets of STB RK, September 2018, trillion tenge 
 
The profit of the Middle East Bank in January-August 2018 amounted to 418.6 billion tenge. - This is 

the highest figure for the same period since 2010, when profit amounted to 1.5 trillion. tg. A year earlier, 
in January-August, the banking sector of Kazakhstan in the aggregate suffered losses of 160.3 billion 
tenge. Such data leads ranking.kz. [3]. 

Of the 29 STBs operating in Kazakhstan in August (there are 28 banks at the moment), 26 received 
profits. 

The average monthly profit of the RBO in the current year amounted to 52.3 billion tenge. The 
highest rate was in February - 90.3 billion tenge, the lowest in July - 47.6 billion tenge. 

Profit for August amounted to 49.8 billion tenge, which is 4.6% more than in July. 
 

 
 

Figure 2 – Profit of STB RK, August 2018, billion tenge 
 
The situation in the banking sector is changing. The credit market after a significant decline in 2017 

actually stagnates. By September, the loan portfolio of the Middle East Bank of Kazakhstan amounted to 
13.6 trillion tenge - by 1.2% less than a year earlier, and immediately by 13.2% less than in the same 
period of 2016. 

However, the quality of loans has noticeably improved: by the end of the summer, loans with overdue 
payments amounted to only 13.1% of the portfolio, while the most dangerous loans with overdue over 90 
days amounted to only 8.2%. For comparison, a year earlier, the figures were 18.8% and 12.8%, 
respectively. 

 

 
 

Figure 3 –Loan portfolio of STB RK, trillion tenge 
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Against the background of the reduction in the number of banks and stagnation in lending, the 
competition of STB for reliable customers-borrowers is growing in the market. One of the tools to attract 
Kazakhstan people who have already proven themselves to be conscientious payers of loans is the system 
of refinancing loans. Refinancing is also beneficial to the lenders themselves, because it allows them to 
choose more favorable conditions for Bank loans. 

Treasurers of quasi-state companies traditionally prefer not to risk and place deposits at a low interest 
rate actually in a single Bank. In turn, bankers also do not risk and are invested in the notes of the national 
Bank. Thus, it turns out a trivial cycle of public money in the country, the flows from which only a 
relatively small amount fall into the real economy.  

The landscape of the country's banking sector has changed significantly this year. Tighter regulation 
has led to the withdrawal of insolvent players from the market. As a result, today there are actually 28 
banks in Kazakhstan. We found out how small players developed in the first half of the year under the 
conditions of continuing turbulence. 

In late August, lost a banking license and will be forcibly liquidated Eximbank and Qazaq Banki. In 
mid-September, the same fate befell the Bank of Astana. The head of the national Bank assured that as 
soon as the court decision comes out and the verdict comes into force, the depositors of these banks will 
return all the money [4]. 

However, it is necessary to pay tribute that improvement for some banks passes successfully. 
According to the national Bank, the level of NPL (non-performing loans) in the loan portfolios of banks 
for the first half decreased from 9.3% to 8.8%. From the General list of banks participating in the recovery 
program, the three managed to improve their performance. Thus, the share of NPL has decreased since the 
beginning of the year In the Bank CenterCredit, ATF Bank and Eurasian Bank. 

Assessing the results of the first seven months, such medium-sized banks as AsiaCredit Bank, Alfa-
Bank, Nurbank, Altyn Bank, HomeCredit Bank, the dynamics of the transition of standard loans to the 
category of problem ones remains at the same level, acceptable according to the requirements of the 
regulator. In these banks, the NPL level varies from 0.44 to 8.18% [5]. 

Large financial institutions can count on the support of the state, which is confirmed by recent 
statements on the redemption of agricultural loans by the Fund of problem loans from Tsesnabank in the 
amount of 450 billion tenge. Although after that, the Bank had some problems. Well, medium and small 
banks have to rely only on themselves. At the same time, to reduce the share of problem loans in the 
portfolio of STB, the regulator provides for the possibility of creating special companies to manage 
doubtful assets, which, unlike banks, have the right to sell, lease, transfer to trust management, etc.For 
example, in August this year, the national Bank issued a permit to AsiaCredit Bank to create LLP 
"organization for managing stressful assets of the Bank". Purchase of doubtful assets by this company 
from the Bank, as well as quality management of these assets, will allow the company to receive revenues 
that will be used to repay problem loans and, accordingly, to improve the quality of the loan portfolio [6]. 

Despite the fact that small players did not fall under the rehabilitation program, they continue to 
successfully develop, create reserves and maintain liquidity ratios at the required level. As of July 1, the 
average k1 in the market was 16.5%, while the minimum should be 7.5%. 

One of the important indicators, such as the current liquidity ratio, k4, the regulator requires banks to 
maintain at a level no lower than 0.3%. At AsiaCredit Bank, this figure is 0.715, which exceeds the 
required level of fin. regulator more than 2 times. In VTB, Tengri, Nurbank, the indicator is in the range 
from 0.575 to 1.047. 

This year at least five small banks were downgraded to CCC. Although some financial institutions 
downgrades were not so catastrophic. Recently, the international rating agency S & P downgraded the 
Tengri Bank's long-term credit rating from B + to B, the national scale rating from kzBBB to kzBB + and 
placed the ratings on the CreditWatch list. Other players managed to keep the ratings at the same level, for 
example, in summer this agency confirmed the long-term and short-term credit ratings of AsiaCreditBank 
at the level of “B- / B” [7]. 

Futurologists and bankers predict that financial institutions of the future will be more like IT 
companies or financial ecosystems than classic banks. In Kazakhstan, there is already such an example - 
Kaspi Bank, which remains the market leader, thanks to the created online service and the development of 
online products. On the other hand, there are “invisible” for customers technologies associated with the 



Reports of the National Academy of sciences of the Republic of Kazakhstan 
  

   
178  

issuance of electronic money and the processing of such payments. Thanks to them, customers can make 
payments through e-wallets and Internet portals [8]. 

In this segment, which year already, AsiaCredit Bank remains the leader, occupying a quarter of the 
market in terms of the issue of electronic money. The Bank is also the leader in the number of payment 
systems for which electronic money is issued. To understand the scale of such operations, it is worth 
remembering that only last year the republic issued electronic money worth 331.6 billion tenge. 

Thus, today, Kazakhstani banks are creating services that are on the verge of financial services and 
technologies, are involved in the issuance of electronic money, thereby stimulating the development of 
non-cash and online payments. All this leads to the fact that banking services are becoming more 
affordable, cheaper and more comfortable for customers. 
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ҚАЗАҚСТАННЫҢ ҚАРЖЫ НАРЫҒЫНЫҢ ҚАЗІРГІ ЖАҒДАЙЫ 
 
Аннотация: Қаржы нарығының əртүрлі сегменттері өзара тығыз байланысқан, ол қаржы ағымдарының 

қозғалысымен экономикалық тұрғыдан көрініс табады жəне əртүрлі сегменттердің қаржылық құралдарының 
табыстылығын теңестіруге ұмтылады. Қаржы нарығының қаржылық көрсеткіштерін талдау ереже бойынща 
нақты бір сегмент тұрғысынан жүргізіледі. Мақалада қаржы нарығының бір құраушысы Қазақстанның банк 
секторына қаржылық талдау жүргізілген.  

Түйін сөздер: қаржы нарығы, қаржыны реттеуші, банктік сектор, қаржы институттары, қаржы нары-
ғының сегменттері, қаржылық ағым, қаржылық құралдар. 
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СОВРЕМЕННОЕ СОСТОЯНИЕ ФИНАНСОВОГО РЫНКА КАЗАХСТАНА 

 
Аннотация: Различные сегменты финансового рынка тесно связаны между собой, что экономически 

проявляется и обосновывается движением финансовых потоков и стремлением к уравниванию доходности 
финансовых инструментов разных сегментов. Анализ финансовых показателей финансового рынка, как 
правило, проводится с позиции какого-либо конкретного сегмента. В статье анализируется финансовое 
состояние банковского сектора Казахстана, как одного из сегментов финансового рынка. 

Ключевые слова: финансовый рынок, финрегулятор, банковский сектор, фининституты, сегменты 
финансового рынка, финансовый поток, финансовые инструменты. 

 
REFERENCES 

 
[1]  Message of the President of the Republic of Kazakhstan N. Nazarbayev to the people of Kazakhstan “New development 

opportunities in the conditions of the fourth industrial revolution” dated January 10, 2018 
[2]  Quarterly report of the National Bank of the Republic of Kazakhstan https://nationalbank.kz/?switch=russian  
[3]  Profit of STB RK. January-August 2018. ranking.kz. October 18, 2018 http://ranking.kz/ru/a/infopovody/ot-kolichestva-

k-kachestvu 
[4] D. Akishev. National Bank: deprivation of licenses of three banks does not bear risks for other Radio Azattyқ, 

September, 2018.https://rus.azattyq.org/a/29512294.html  
[5] Banking market: between recovery and liquidation. Business portal Kapital.kz. September 24, 2018 

https://kapital.kz/finance/72293/ bankovskij-rynok-mezhdu-ozdorovleniem-i-likvidaciej.html 
[6] Financial stability. Poll of banks on the credit market. October, 2018. 

https://nationalbank.kz/?docid=650&switch=russian 
[7] Kazakhstan banks rating – 2018. Forbes Kаzаhstan. Official site of National Bank of Kazakhstan 

https://forbes.kz/leader/reyting_bankov_kazahstana_2018_1532941613/ 
[8] Richard Henderson, “Wealth Managers Play ‘Robo Advisers’ at Their Own Game,” Wall Street Journal, March 30, 

2017.  
 

 



Reports of the National Academy of sciences of the Republic of Kazakhstan 
  

   
188  

 
Publication Ethics and Publication Malpractice 

in the journals of the National Academy of Sciences of the Republic of Kazakhstan 
 

For information on Ethics in publishing and Ethical guidelines for journal publication 
see http://www.elsevier.com/publishingethics and http://www.elsevier.com/journal-authors/ethics. 

Submission of an article to the National Academy of Sciences of the Republic of Kazakhstan                
implies that the work described has not been published previously (except in the form of an abstract                    
or as part of a published lecture or academic thesis or as an electronic preprint, see 
 http://www.elsevier.com/postingpolicy), that it is not under consideration for publication elsewhere, that 
its publication is approved by all authors and tacitly or explicitly by the responsible authorities where the 
work was carried out, and that, if accepted, it will not be published elsewhere in the same form, in English 
or in any other language, including electronically without the written consent of the copyright-holder.  In 
particular, translations into English of papers already published in another language are not accepted. 

No other forms of scientific misconduct are allowed, such as plagiarism, falsification, fraudulent data, 
incorrect interpretation of other works, incorrect citations, etc. The National Academy of Sciences of the 
Republic of Kazakhstan follows the Code of Conduct of the Committee on Publication Ethics (COPE), 
and follows the COPE Flowcharts for Resolving Cases of Suspected Misconduct 
(http://publicationethics.org/files/u2/New_Code.pdf). To verify originality, your article may be checked 
by the originality detection service Cross Check http://www.elsevier.com/editors/plagdetect. 

The authors are obliged to participate in peer review process and be ready to provide corrections, 
clarifications, retractions and apologies when needed. All authors of a paper should have significantly 
contributed to the research. 

The reviewers should provide objective judgments and should point out relevant published works 
which are not yet cited. Reviewed articles should be treated confidentially. The reviewers will be chosen 
in such a way that there is no conflict of interests with respect to the research, the authors and/or the 
research funders. 

The editors have complete responsibility and authority to reject or accept a paper, and they will only 
accept a paper when reasonably certain. They will preserve anonymity of reviewers and promote 
publication of corrections, clarifications, retractions and apologies when needed. The acceptance of a 
paper automatically implies the copyright transfer to the National Academy of sciences of the Republic of 
Kazakhstan. 

The Editorial Board of the National Academy of sciences of the Republic of Kazakhstan will monitor 
and safeguard publishing ethics. 

 
 
 

Правила оформления статьи для публикации в журнале смотреть на сайте: 
 

www:nauka-nanrk.kz 
 

ISSN 2518-1483 (Online),  ISSN 2224-5227 (Print) 
 

http://reports-science.kz/index.php/en/archive 
 

Редакторы М. С. Ахметова, Т.А. Апендиев, Д.С. Аленов  
Верстка на компьютере А.М. Кульгинбаевой 

 
Подписано в печать 07.02.2019. 

Формат 60х881/8. Бумага офсетная. Печать – ризограф. 
10,5 п.л. Тираж 500. Заказ 1. 

 
 

Национальная академия наук РК 
050010, Алматы, ул. Шевченко, 28, т. 272-13-18, 272-13-19 


